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Abstract

Social Networking Sits (SNSs) are playing an insirggly important role as infor sources for

travelers. The goal of this study is to investighitgortance of Social Networki Librari@he

number of libraries which adopt SNSs is increasmgxplore the respondent

social media in marketing of library resources a®lvices. To provide possible implication of soai@dia

e towards the afs

for marketing library and information products asdrvices.‘l’.inv%&he problems in utilizing social

media for marketing purposes in libraries.
@

The paper highlights the Purposes of Social in LibrariesPurposes of Social Media

Usage in Libraries, examples of Social Medi 1S | Networking Opportunities for Libraries,
Impact of use of Social Networking Si rob Social Networking Sits.

Keyword: Social Networking Si

es (SNSJocial Medial ibraries, Library services.
@

Introduction

Social Medi e an innovative and effectiveywé connecting users. Features of Social Media

enable user: enerate interpersonal connectiased on common grounds. Social Networking Sit's
(SNS), such Friendster, LinkedIn, MySpace argklbaok,Blinklist, Digg, Habbo, hi5, Tagged, Orkut,
Flixter, Netlog, YouTube, Wikipedia set up persocaimmunities, allow users to make persistent contsnen
on the profiles of their friends and send privateseages. These features make Social Media excgllent
initiating interaction among users. The numberibfaries which adopt SNSs is increasing. SNS is the

phrase used to described any Web site and frortiareship with other users of the same Web sitesbean
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used to describe community based Web sites, odigmissions forums, chat rooms and other socialespa
online.

Today, more than 600 million users worldwide arévamn this website. Approximately 200 million
people are active on twitter, another 100 millice linkedIn. None of these social networks evelitedat
the beginning of the decade. While these figureg b& more numbers for many people, the impact of
social network goes far and deep, here are a feasain which social networks h ad lasting and

arguably permanent effects.

Definition & Concept 0

“Social Networking is primarily Internet based tedbr sharing an@gussing information among
human beings.” — Wikipedia ® o
A social networking is a platform to build sog’aﬁ %ﬁcial relation among people who like
to share interests, activities, backgrounds orlisatonne: A
L

Purposes of Social Networking Sites Usag Libraries

1. To reach a new audience of potenti ers.

2. To provide quick update sers.

3. To build discussion gro nd collaborativekwor
programs and services.

ific children's and youth servipesgrams.
6. To push library news and press release.

7. To modernize the library image and e-reputation.

8. Marketing of library product and services.

9. To spread news and service alerts.

10. for fund raising.
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Some Examples of Social Networking Sits
Wikis. (Wikipedia, Wikia) Interact by adding articlesda@diting existing articles.

Social Networking. (Facebook, Hi5, Last.FM) Interact by adding fdencommenting on profiles, joining

groups and having discussions.

Social Photo and Video Sharing. (YouTube, Flickr) Interact by sharing @s and commenting

on user submissions.

e | b.
Social Bookmaking. (Del.icio.us, Blinklist, Simpy) I‘nw websites and searching through

websites bookmarked by other people.

Social News. (Digg, Propeller, Reddit))@/p ing famticles and commenting on them.

How Works Social Networkin

@
Facebook:
Most po w because it is librarian- friendigth many applications like JSTOR search, World
Cat, and re. Librarians can interact wittrsiso know their information need. Libraries toylink

some of these specialized library applicationsaogbook.

MySpace:

In Academic institutions where the students ateraties have taken advantage of this site post,
calendar, custom catalog search tools, and bldgriesito improve their presence.
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Blogs:

Here, librarians can periodically post messagearesinformation on a particular subject or issue,
and allow users to contribute to content. Theywsite articles, news on topical issues and expedhstant

reaction from their users.
Wikis:

Is a free online encyclopedia that gives a backuidinowledge ancP\ of concepts it offers

a platform for users to access, edit and contriblutmntent. This is a collab
P ®
. Q

Librarians can get patrons conngcted4with sallistheir particular field of interest via Linkied
Librarians can use this platform to%/ pexeali services such as Selective Dissemination of

Information (SDI).

ve web page frefoping

web content.

LinkedIn:

@
Twitter:
A micro bl pplication, to keep staff andrpas updated on daily activities, like frequently
updated coll s. Users can utilize this plaitfdo type in short messages or status update.ridnsacan
use this pla to give users firsthand inforraton the on-going national elections. Users cam se

Instant Messages on complaints or ask questiores garticular issue and get a feedback on the sogu

twitter.

YouTube:
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In institutions in India, events such as importhighlights of inaugural lectures, conferences and

workshops are disseminated via the YouTube.

Flickr:
Librarians can use this tool to share and disteilmgw images of library collections. Cover page of

new arrivals of both books and journals can beetiissated to users via Flickr.

Library Thing: 0

A tool that enriches the library OPAC. Once an actads created, a f books with ISBNs is sent

to Library Thing which sends back a piece of codiéctvis asgx footer of the Library OPAC.

Social Networking Opportunitiesfor Librari

@
Social networking presents sol iw oppatigmito libraries which include marketing of

reference services and library services:

Reference Services:

The use of s orking tools enable libmsiao identify library patrons on the social

cyberspace and ely provide the type obrimiation that would normally result from reference
service. Soci tworking tools are not only beisgd as a vehicle for promoting services, progranus
new resources but they are also used for refersersice Students are using tools like Ask a Lilaarand
twitter to ask questions in “real time and thigssisting in promoting the library as a relevafficient and

helpful place.

Marketing of library services:
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The growing population of patrons and librariaret tinake use of social networking is an indication
that it is an ideal vehicle for marketing the sees of libraries to patrons. Flickr is an excellerarketing
tool which could be used by librarians to sensittze users on general library services. Most stisdare
not aware of the different services offered inltbeary such as reservation of books, referenceices and
Strategic Dissemination of Information (SDI). Libens can spread awareness of library servicebaset
who may not be aware of these services via Socéli® Librarians can also develop s t speblbigs
and play a leading role in advocating the use ofyblfor scholarly communication. a

research findings 0

Role of Academic Librarian In Social Networking ‘ \;

ommenting on

The concept of physical library is changing towadlitgtall ib@v‘e academic library professional
from India are utilizing these tools for providimgw way ibrary’services. Librarian should feWldhe
public conversations, posts, updates and eventth ey individuals & proactively offer advice,

resources and help. Understanding and atticul u f social networking sites creating vegfep

content, establishing friendly uses In ce

network, creating online database management,

calendar of events news etc.
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Impact of Use of Social Networking Sitson Libraries

> Social media is integral to market library.

> Social media capture potential users of the library

eISSN NO. 2394-2479

> Social media offers more than just traditional wef/sarketing library services.

Social media helps students to use library.

It helps libraries to get closer to the users.

YV V V V V

> Social media helps students in locating librarpues

> Social media facilitates knowledge shating \
@
information.

> Social media helps to feed user with

> Social media helps in promoting dis learning.

> Confi iality of information.

> Lack of knowledge how to use it.
> Inadequate funding for libraries.
> Inadequate library staff.

> Low interest of librarians in learning and utiligisocial media.

www.klibjlis.com

Social media allows user to create, connect, ceeyéo contribute, vote an r

It helps libraries in building collaborative netwawith the users. Qj

@
It is great way to grab the attention of new users. ./\/%

ormation.

O
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> Inadequate training opportunities for library staff
> Electricity failure.

> Slow speed of Internet.

Conclusion

The findings of this study define the concept o€i8bNetworking Sites an lineate the different

categories of social networking services. It attestip identify the Purposes@mal NetworkingeSi

Usage in Librariesjow Works Social Networking Sits in Library and | f Use of Social Networking

Sits on Libraries. The Implementation details ananeerated.and & ined. Library associations dfd L

Academics Centers should play major role profesdso s%lso explains how efficiency lilsas
can engage the patrons to use social networkingi'w.n%/
Active communication between Iib@r@ added value in providing library services,
g

while new possibilities and the value i ietworks directly contribute to a better visijilof the

Library in the digital environment:.ndirectly iesults in a better promotion of the Library intitsditional

environment, and increases both the
®

ber of asetsheir overall satisfaction with library semesc
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