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Abstract

This research article describes the survey of digital information Iiter%?ong research scholar of
the arts & science research scholars residing in Vellore distri% A d%t‘nalysis and discussion of the
data obtained through questionnaires. The survey reveals that.sc that library has a greater roleto

play for the promotion of digital information literacy m it community. The survey suggests that
al-’%te digital information literacy, with active

the University should start inter-disciplinary ini

L
collaboration from the Departments of pplications, Library and information Science, and the
other core areas of study, actively engaged wi ch activities. Thisjoint venture will help to orient the

research scholars about the available ility, and use of digital resources in their area of research.

The findings of this study elpfill for administration of the concerned regional body for policy
formulation.
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I ntroduction
In the age of information explosion, the societyriglergoing numerous transformations due to rapid

development and diffusion of in all sections of lmiife. They are irresistible intruders into vaisdfields

such as education, business, health, agricultuoglugtion, engineering, technology and space eatitor
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etc. As a result of these complexities ICT havekedrahead concurrently at a rapid rate to faddlitat

dissemination of information in digitized mediarraifferent source and different formats.

Information users are bewildered by a varietydigfitized information. The process of identifying
and selecting the specific information has becomexremely complex task. Many users fail to proper

locate evaluate and use internet based informatie to lack of understanding of ology and the

structure of internet based information [1]. Andedo complexities of informatio e
users are unable to access collect and retriet#eitce in this crucial conditioh needtioé day to
empower the users to provide right and effectivealion to access d@nformation which can be

effectively practised by the promotion of infornaatiliteracy irbdigit [2].

NN
With the above technological background the& has been undertaken in order to study

the digital information literacy and digital cg | ofithe research scholars doing theirtivl.&nd
Ph.D in the Arts & Science faculties in Vello i of Tamil Nadu where Thiruvalluvar Universibas

been affiliating the colleges.

Digital Information Litera
es aceess to information as “cotimiég to a computer network and to available
technology is usable, tke luas the requisite skills and knowledge, andctirgent
itself is in and useful form”.

The 21st century literacy is the set of abilitiew skills where oral visual and digital literacy
overlap. Hence people of the century should betaligiliterate in order to access the Internet itad f
manage and edit digital information for their owsed. Every day new innovations and ideas are gekra

in the field of ICT. Hence in order to cope withetkituation one has to face the rapid changes eof th
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upcoming technology, and digital literacy need ¢gpbactised among the users in this fast develogiital

era.

In simple terms digital literacy is the ability pooperly use and evaluate digital resources. Taots
services and apply it to the learning process. Rzldter [4] defines digital literacy as ‘the abjlito
understand and use multiple form of informationnira wide range of sources whe

computers”. Digital literacy is a set of skills &xzcess evaluate, collect and use digital-informatiad

sources in an effective way. 0
Methodology and Scope ® @
Survey method has been adopted to acco h structured questionnaire seeking
@
a

information on details of the scholars, level omputeriter digital information competencyiting
and orientation role of library services ets i and distributed among the M.Phil and thédPh.
scholars of Arts & Science residing i llore Bt ‘Out of 137 scholars (92 M.Phil and 45 Ph.D)5

returned the duly filled in and valid quéstionnadre received in time. The data obtained from #sponses

rawn l&safs.

were tabulated and interpretations w:

tables, diagrams and simple statistical tools sigchmean, percentage and cumulative percentagseaieln

the present survey 115 scholars responded andchthgcbvided by them have been analysed as follows.
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The survey reveals that all 115 (100%) scholdrs vesponded to this survey are computer literate.

Most of them have received informal and others iveckformal education in computer application.dt i

clear from the Pie Chart that more than half ofgblolars, i.e. 50% of respondent have informatation

in computers either by self learning or by the helptheir fellow students and teachers. Howevef624
students have completed their certificate in comsuaind 7% scholars have comple%ir diploma in
computers and 13% scholars have studied undergeadiesgel courses in computér. applications and 6%

scholars have studied postgraduate level coursasmputer applications. 0

O

Certification
in Computer
Education,

19

Diploma in
Computer
Education, 11

PG in Computer
Education, 7

igure- 01: Computer literacy level of research scholars

Knowled hing, Identifying and Downloading I nfor mation from Web

The research scholars reveals that there is ivgosearch trend among them in arts & science
subjects to acquire knowledge and skill to seandmtify and download the required information frane
internet, 95.7% of research scholars have replasitipely to the question whether they are competen

search, locate and retrieve information they neewch the internet.
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The figure 2 indicates the pattern of use of sahol@esources in digital form by the respondents’
research scholars under study. It is observedettatirnal is the most popular form of e-resource #2%
scholars are utilising this to get an idea of pvasiresearch studies done. Next to e-journals,okshare
another form of e-resource in which 23% scholaes wming them for their study and research, beciuse
cheap one and easily accessible. 18% of reseahtiass are utilising the E-Database‘hei:tronésm

and dissertations used by 19% scholars. SimilaBf% of research scholars ital Institutional

Repositories. 0
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Figure- 02: U;of instructional tools and packages
L
Evaluation of Digit
Digital should be evaluated, because it is vaohmeeded before it is part to use for

There are various criteria foml@ation, which include authenticity, reliability,
sustainability, authority etc. The survey disclogiest most of the scholars. i.e., 61.10% scholarsider
‘usability’ as the most important criteria for evation of the digital resources. A few of them 2886 29%
scholars consider 'reliability and authenticityspectively as the most important criteria for easibn of

digital resources.
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Use of Documentsin PDF For mat

Most of the scholarly e-documents are stored i Pormats, which is system independent. The
scholars should know how to use them and shouldvkdownload of free acrobat reader software for
accessing of resources. The survey reveals that than half of the scholars, i.e., 67.4% of sclsokarow

the use of acrobat reader and documents in PDFafotdowever, 22.6% of research s%do not know

O

Copy Right issue of Electronic Resour ces ‘ )

A significant number of respondents, 62.2% areh@mpi@‘ copyright is one of the most
e

important issues associated with the use of digitalir n. er, 37.8% of the scholars arél we
@
aware of digital copyright matters.

Training/ Orientation on the use of Digi R%/

the usage of PDF format

The following figure sho iffere odes of tiam the scholars use the digital resources
effectively.
@
trained by trained by trained
information library themselves

12% by self
learning
process

43%

professional
24%

trained by a
computer
centre
21%

Figure- 03: Orientation on the use of Digital Resources
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The above figure 3 indicates that most of the smisol.e. 43% have trained themselves by self
learning process. However 21%, 24% and 12% of resestholars have been trained by a computer gentre

information professional and by the library respety.

Medium to be used for digital information literacy programs
The scholars have opined that the following mediedufor information literacy pi&njmes would

be undertaken by the Library.

training through CBT CD-ROM 17

training through email 13

training through personal a1
interactional classroom session

training/orientation through the 44
library website

wormation literacy medium

%¢of research scholangldviike to have training/orientation through the

Figure -, 04:

Figure 4 indicates tl
ybody will be abio train himself/herself by browsing the libramgbsite

and 13% of scholars warggmed interactional classroom session and email

to have manuals on CBT CD-ROM.

Major Findings of the Survey
1. It was found from the survey that every reseantiokars of arts & science faculties of Vellore Didt

have computer competencies and digital informdtteracy atleast at minimal level.
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2. Research scholars have knowledge of internet agijaits, resources, and services. They have negessar
skills of searching, retrieving, and making use¢hef digital information for their research activithich
is positive trends.
3. E-journals were found to be the most popular foifnelectronic resources that the scholars are using
followed by e-books.

4. There is a need for awareness on use of othengtteesources such as e-databa electronis these

and dissertations, institutional repositories, etc.
5. Most of the scholars requested that the libraryukhdake a lead role f@ romotion of digital
information literacy among the research scholars. ‘ \\;

6. The scholars requested that personal |nstruct|am|a$trgct|o ough Library websites might be

useful techniques for spreading digital mformatimra\/\/

Suggestion

1. The research scholar should get an exgs : m ources on internet search techniqudsen

information retrieval, use of mult diw

information sources.

atikits, searching, locating, evaluating, and using

2. Library orientation programmes be conductedhow to use the digital materials available ia th

library.

3. The vendors of di

resources should be distributed to the researablash
5. The University should stall an inter-disciplinargitiative to promote digital literacy among the

academic and research community.
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6. The department of Computer Applications, Librarydaimformation Science along with the core

departments should join this venture to make awte research scholars on the availability,

accessibility and use of digital resources in the#a of research.
Conclusion

The magnificent changes in the digital era affeetinformation users in different ways. There is an

educational imbalance between rapidly developirgrielogies, knowledge and comp y of the users.

Majority of the user lack necessary skills on usafggigital technology. Hence educati schotaruse
information technology and to take the advantageast information resources tal format hasdme

one of the important educational objectives for ribsearch communinTh@nt study intended to find
out the research scholars’ digital literacy levwglthough ths e Uve basic knowledge of digit

information they still need a systematic programmHW digital information competencies

further.
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